
MANAGED IT BUILT AROUND HOW CONTRACTORS MAKE MONEY
Your business depends on getting estimates out, capturing change orders, keeping crews informed, billing cleanly, 
and accessing core systems from the jobsite, truck, trailer, office, or home I3Manage supports those priorities with 

managed IT operations, cybersecurity, secure access, backups, and practical technology planning.

WHAT CONSTRUCTION LEADERS CARE ABOUT

WHAT I3MANAGE PROVIDES

I3MANAGE FOR SMB CONTRACTORS & CONSTRUCTION FIRMS
Keep projects moving. Protect margin. Secure the systems your crews use every day.

BUSINESS PRIORITY WHEN TECHNOLOGY GETS IN THE WAY HOW I3MANAGE HELPS

Billing & cash flow
Invoices wait on missing approvals, 

documentation, time entry, or 
access to accounting systems.

Improves continuity around the systems 
employees use to enter, review, approve, and 

submit work.

Project schedules
Jobsite teams lose time when plans, 

drawings, project files, email, or cloud 
apps are unavailable.

Supports more dependable access from 
office, jobsite, truck, trailer, or home.

Scope creep & change orders
Field notes, approvals, photos, and 

change documentation get delayed 
or lost.

Helps keep project details accessible and 
protected before missed documentation 

turns into margin loss.

Re-work & callbacks
Teams work from outdated 

files, unmanaged devices, or 
disconnected communication.

Helps office and field teams work from 
consistent systems, safer devices, and better 

information access.

Payment fraud & email risk
Compromised email can redirect 
invoices or impersonate trusted 

vendors.

Adds managed controls around email, 
identity, user awareness, and account 

compromise risk.

MANAGED LAYER BUSINESS BENEFIT

Devices & users Covered laptops, workstations, users, and selected systems stay visible, 
supportable, and easier to manage.

Microsoft 365 & identity Access controls are aligned to user roles, device trust, location patterns, and 
business risk.

Secure remote access Field and office users can connect more safely from jobsites, customer 
locations, home, or mobile networks.

Backup & recovery awareness The information your teams use to estimate, communicate, bill, and serve 
customers receives practical protection planning.

Security monitoring & response Endpoint, email, access, and security activity are managed as part of a 
Managed Security Operating model.
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BUILT FOR SMB CONSTRUCTION FIRMS
I3Manage is designed for contractors that need more than reactive help desk support, but do not want 

to add several full-time IT and security specialists to the payroll.

BEST-FIT CONTRACTOR PROFILES
•	 15–100 employee contractors with office staff, project managers, estimators, accounting users, and field crews. 

•	 Commercial contractors, construction managers, service-heavy contractors, and growing construction firms. 

•	 Firms that depend on Microsoft 365, project files, scheduling, estimating, accounting, billing, and jobsite 
access. 

•	 Organizations that must manage cyber insurance expectations, customer due diligence, and payment 
workflow risk.

SCHEDULE A CONTRACTOR-FOCUSED IT & SECURITY REVIEW

Next step

We review where technology supports or slows down your office, field, service, 
project, and billing workflows—and identify practical steps to reduce risk and keep 
work moving.

YOU NEED I3MANAGE OUTCOME

Specialized IT skills Access to engineering, security, backup, identity, endpoint, and user-support 
disciplines through one managed relationship.

Fewer technology distractions Office, field, service, estimating, and accounting teams have better support 
for the systems they use every day.

Stronger business protection Managed email, identity, endpoint, backup, vulnerability, and access controls 
help reduce operational and financial exposure.

Practical technology planning Leadership receives a roadmap that connects IT decisions to margin, growth, 
project delivery, cash flow, and risk.


